A Guide to Quality Assurance with
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QA Process with Bologna Process
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Establishing QA offices at
the colleges and

departments

Verifying the BP
QA Coordinator at Callecting the Program Director of University Catalogues, e.4., Prog. QA Coordinator at

and Program modules
the Department ™9 " QA e the Department
learning outcomes currilcula, Module

desciption forms, etc.

https:/Isites.google.comiview/gacouncil
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Action on STD. 1 in
ESG-2015

Action on STD. 10 in
ESG-2015

Student Feedback (15%)

Writing the Annual QA and
e Enhancement Repot using
the Template

Academic Performance
Indicator (100%) STD. 5

Teacher Portfolio (65%)

Evalualtion by the Head

of Department (20%)

Collecting all needed
documents and be ready
for the annual External QA

Writing the self assesment
report every couple years.
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Standards and Guidelines for
Quality Assurance in the
European Higher Education Area (ESG)
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ESG 2015 internal quality guidelines ‘E.,Jihli Bagall laa ]
1. Policy for quality assurance

2. Design and approval of programs e oal ol lass 2
3. Student-centered learning, teaching sagall lada YK, 3

and assessment

4. Student admission, progression,
— Iecognition and certification . — — L

=&Y 1Y) e | | o Teaching staff

—EE T T T T T T T

6. Learning resources and student support

7. Information management

8. Public information

9. On-going monitoring and periodic review
of programs

10. Cyclical external quality assurance




A3 33 ) laas &) glad,

PRRL S RSV CT PR DRSS -0
<
. . ' s e . : B ee. u Tl e -/
:(Macro Dimensions) duwsy stal SO I e e8I el d5e dasd Giluil oy ( ,.AA*AKY‘ [ ‘JY‘ wy 5
Lu_gjj.!}hm n;ﬂ.a._-p-j.lj tsalea ;_"qi'i_g l_yp:_i_juwl'aj:l‘}lﬂj a3l 220LaJ1 dja— :_‘.Jl.h.luﬂg.uﬁ A -
el 36915 Apadal) diboald ol oy el 2
3| dgd ods .3

S Dgiad] Al s g 0] JSJ1 Ao Bl 2 0381 oYl disa) dasd el uj\ I n A ‘)M M . S\ =

24 ‘ ) LA
LA LSY) )Y g Sy Ao giall il w‘) ot
l_—"HI l\i'—l# b4 " o 24 '0..
- ALY Anea ALl m
4 QY 1Sl ad

3l i . -
Al g s




ARl Bagal) clada el gl

ol Ball Sl gl LBy dus il alal
e ey Vg dualall Balal) dawyul § plhatll 5)l) plal poloall pdsvivw @ ~pudall 5yla] pllas
(Flaizd ol gl Sz A3yl JSlungll (o 4)
A1y 0555 Jlgedl dmgs | oS duaia Je ysbaally Olasloally dualall 53kl oldbais S olonell g @
Glgadl e 1eliy o gl elall Byl
ol Lokl OF 131 Lasd Bla] pllal duaie S (e 0953 ddFell Dbzl gll Bamadll Clliall e @
L odall
eladl 813 plla) duaie e duslild) Bolall Ciuog LIS Juaiy aolxall p3ds @
wgeh ! Juaald Jo faundl 4
Ll Liglss slue 389 puidlly L) ddas (48 5ge mudiny polxall ool @ [ Hlae (339 )
Al9 0955 Jlgadl Ao Bpolme sl @ Ligls
Glgad! e 1eliy yiuo gl | Juaill Jo¥ Faaedll § duwlyil] Boladl Ciiog HgS 7 g @udity nolall pods @ (wlzys 4)
ol Lolol OB 131 Lasd o=l
Lakes Bl Sllaiel sds s (po uaSll puaddl] Aiyhay aolxall gl @
eyl Baladl Canog SglliS 4 89S hally Laduelgag dudiall Clislglly
el Sl (90l Zlgiall AMe dgiy polmall p3d @
adall Bala)l mgid LUl iy alaiadl Bpte Brolxmally Gupddll diyle @ | diybg 3wl selaS
JIge B Bzl Ao Al el ABLEYL dilizeall azrlall (p0 dadliy Il gy @iy @ il
e dosudio 99533 Bpplxall U3 &5l AleSl 3801 C3g)l nolmall Jass @ (2l 7)
5-1 Jolde Al palons 7 grudlly Cigaall Silgaly Aoy Clidl) sslall pisvicw @
Byl dela] 0gs pasals gl o s ge § dipblne polall i @
Pl Olall olxall Jalay Brolxall I @
Asalall Balal bgizme Gl Al uSa3 @

wd\s\]\ e 1Y ypaga b

LI e ) A3
da 15



ARl Bagal) clada el gl

S £1Y) Hdisa 5

waalEall Samaill lgasdy ol gl Lgoudy dusyall sla¥ | #
2 P "
S Oglaly dpor Sihey el ) S il oty @ | (D3 10) sl ) S 30 ol el ] sy ol |1 f“d‘ ) eu.m =
ddlunl 3d=d e Jaally eudll pe A9 * o
Jbaedl Hlaiy A5 dyls] Gibsie g2y Jl>- 3 @ (=l 10) "’ 3 2 O
pladl plusaiwl pae Jl= §dz 10 @ 28553 eyl (3 elazll Bylaf plas plasiwl | g2 el daedliul psa | 2 * ‘)
pe dawgie S pllaidl plascinl Jl> § w35 @ ChlasVl Jasy jilaslly wlpslal Bdas duagdal Aty
el puaz amaad Baylgll pylaxll 339 allall lia pe wilirlglly (s 10)
Joead o Jo8 S plladll plasiid Jl> § A6 dy @ (il 10) pladl e L8 e
ddiall pe




ARl Bagal) clada el gl

S £1Y) Hdisa 5

wexliall Soradl gads gl | Sgeaill lgady dusydll 231N | #

<
Sladl JiS! > 3 e drys @ (ks 8) 35 uptdl| Jamdl | & clinel ol ghnoy bzl | 1 5\ 1 ‘y \ :\_HSA Y B
bl JLasS) pas ,_Jbrh_';ﬁ.:-__;}__,i,a . ,,_,..n:'u_;J.‘i.” oot ﬁ:‘sJ
(=sl=32 10) -
b i) gian) Bunlgdzs @ | AUl el § dpalall lonl] dogiac Aa W 65
4 dine) Lganal Qlizmyn @ (les 6) dmalxly . J

dasl> il Lgaal Sl Bl @
Bylig dis] 3._.13.4an CJE?_;JE__;'I L

el (4o _:,i&u oSl o= e (2l>ya 5) uaadlls ’,SL..U'I L...;S' Salylge Fudsd Ej' adnall selaS | 2
Sl e S8 QLS Cilzpa D @ disas pady Ldjlaag
daalandl o St QUS) Wlops o) @ (w2 5)

Eylhgll LJ'”_}'("“:‘ QLS Dlys e @




24 o= ﬁ)’ 3-_!:9)3 5)33 ﬁﬁj.’.u J.L‘.PL‘:-)JQ- .
Foral g Ll dela

o Ay pudiSy dial Olizyo @

a9 B9l @il Olizys @

oadl yg9 dungasll ilygull die
(il B) duadadl cilgailly

sl @alailly Lyl
{22 20)

ARl Bagal) clada el gl

azn:e_}.ﬁ 5)_9."1 J}.ﬁ.ﬁd aLiq-_;a L
padba o] Oliys @

o ddiyg 5l Jlians jganmd Busly das

wilypedgall gl diupasdl calygall jgaias
{ilryo 4) Jenasally 4330 ol3 dalall

,_;«u_;_g 9 ks — 5.,».’.1.5\ Qlj.U.!lJ}h}
{CJ'.‘:-JJ 1C':| d.uJI

ddes plAast Bl 42020 @

Gulos LS Bl Dl S @

d dade dloa ‘ESJ_}ALUH_‘.JUJ w10 e
ey

3 ousSin 3 e 9 gdida QLS s 10 @
e

aalandl (po Ly by LS 2l wlps 10 @

egSes 8 Aidipga Alime (3 jsdde Bond Wla S e

pesSn (§ Litdde 8 Bygdide QLS Jiad) Dila S @

didypga pd dlome (§ jedie toxd ilmys 3 @

ELSYI Olelyg LaSlly ol i
{32 20)

mobilly domcdl 8 dasladl 55 | 4
duzliallp dealall cilellall aesg
(@2 20)

Sadgs dpale duvho i Jl 3 AB dzy @
Senior or Fellow Member

S ades duale duwie Digans Jb- § Olizd @
Member

A gl dualall Gl jall dagiae
(422 2)

Qidga dloes ppoS disd duginc Jl> g 0l 3 @

i g

dadge dlone gy L Digaiae Jl> F Ol @
g

uu.lgs.wlj a.ﬂ.ﬂa_)j.na.,.“g;n.] LR A P__A._n.ﬁ.?.i E..L‘Plj 3.‘:_;."1 L
iy O g

didiall el oS Ol digae
(s 4) LSgon el

Keynote speaker (93 yaife 3 CodmidS Ol @
Keynote sk yel3e § WioxadS bi>lg 4o @
speaker

Audgall lyaifall (3 (pudy St
(A2 2)

del bLedll | 5
{ileyo B)

daolall Jla o3 e Jguaasedl Jl (3 TP - P
Ggede 20 e Ji:\}‘h:l_sﬁjﬁmjidasdﬂim
Jlga

dmaladl J) Jlgedl e
(Olzrs)

daslzl sl @es | 6
[(1-E3RY

wd\ﬁ\ﬂ

KW

®» =

254 D

4 QY AV

4

CEN

L

PN 065



Halgaog Ciladdas

5 2 hr = L] s = 1 & * . H ‘ & .. . Q. n
Wiglgs sluwe Silaglas Bylo] deaiay Jumeadll unyadl! & guac plids Uby s 0550 audBY 6laY! dbe Ol 1 ( A} ﬁ‘ o Aj.d‘ OLA&A u‘\gb&
(Yl dBe o 4lSug gllaall leglaall 38 @iy Lala)l Cndly Jlal alasl 8)159 Jid (s J15 13 -

Do 369

(ABYI Y Sde Wl Al o 0850 31 e Balg duslyd B3le Guuyais ps i)l &ud gaac L_si .2
ey At Glara) A5 A duare IS (a3 Log A CIBEY (S oy i dac 055 .3 Auy‘ ‘ J;Y‘ & s
b e oo Yl pgdl (3 (AIBY Oy e 0 U9V 3 T LuaaT A (a8 eI ge Ol 050 .4 ‘,-."Ae & ﬂ*}A 5
T 5aall ads UM 0555 O ez dnalall CUbLA gaaz OB adde .palall plall oy
Olpi> yed I Axalad! 3 83321 Olawd Dpste Jid 0 (w38 63V _dgo Dl 0355 .5
oe Bl paky pudll (e iy ddadll Gupadll Olelu sus 339 pupad! & sl Olall Clus e .6
Oleludl blae 4yl Oleldl 48 ogasu 5ball Oladall (£159 dgtauby dahull B3kl Hasass
s el O Of Lopasally dasll
By e BLE Jo 62381 D1 ga Dl G238 s Y W) 5ol (52185 iy ) J315 bLES ST .7
Jlo iao 8 LB A Sigon s LIS Liladliag ol)gaSulls piuurlall
Axslal 2l Ohluad! jgua> Oblgso wa Y .8
3 Shluaad! lue ¢(¢udgl) CoAY e plES @1 duspudll Ohsall 9l dualall Olhaidall Hguas> Ollgss W Y 9
Axaladl dadlgay o) Biligh Gl plis ) Jasd) s
(a5 3 83,191y "Auslially dualall Clelad)l 1e39 ygladly Cnd! § Analad) 83" dalll 8,381 ogeass .10
3V e 35880 048 dyd Wb s Sl dud>
e SR Y
"aslus Sl &2yl 1.4 by e o
"ol A2l 1.6 3Ly s0e
"Aslus polone d2p) 1.8 3L3 400




ARl Bagal) clada el gl

212Y) ydisa (3) comdl) ast ) anili (2) clUall dnal ) 4535 (1) Canai Al 5 JRIal 83 5a) Jlona dlee 218 Lpailadll Dusssal) 5l Drdlall e 1
el g e il lawal 5 SN Iy ¢ aplSY)

slacl alall il g dpaalSY) collalinll g cldledl) ol 4000 Al (e 1/6 Gl iy 1/6 Gl (e 33 sad) Glasal dpaalSYI Aol fag 2
3 al) sda DA i) A0

el el ani ddlae o) yal e ClISH 832 sa) laca aludl e o slailly g daalad) 333 sl laca and a8 1/7 — 1/6 e 50 A3
A 0 3yl ity &5 A g andil) ) ani dilee elgdl SIS 5 _apalSY)

Aaly g sand G J8 Y aar (ol )3 Jaad JSI ALl lilaial) J e Hall Al (A 04 e lUall Daa) )1 4350 Dlee 255 4

aaidl o 3 ga sall QI 385 (I a8 e Caling) RN 80 gl Glasal (g sind) Lyl ALK Dpelatll G sall ol dadall e 5

Slo WY ety ol b e Ga laayaas 2 40l 5 1/9 bl 2o 50 8 Wi gl g jlosa 83 ga Glasa (alaa ) g I a5 4 LY
g eliac Y SV el jdise (et Gudal) Ll o85Sl 2015 — A sY) el Qa8 30,0 ol A ) oY) uleally Slati Al 5 50

a8 i ge LS 5 (adeS 48l ] Cany ) g dralad)



g I Il N S . -y,

’____\

ESG 2015 internal quality guidelines

1. Policy for quality assurance

2. Design and approval of programs

3. Student-centered learning, teaching
and assessment

4. Student admission, progression,
recognition and certification

6. Learning resources and student support

7. Information management

8. Public information

9. On-going monitoring and periodic review
of programs

10. Cyclical external quality assurance
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1 POLICY FOR QUALITY ASSURANCE

Achievement and Progress

A summary about the Instifution quality assurance police which is written based on the guidelines of
the ESG-2015 report and the guidelines of the Ministry of Higher Education and Scientific Research,
and the URL of the policy that should be declared, announced and available for public. Also, show
how the Internal stakeholders develop and implement this policy through appropriate structures and
processes, while involving external stakeholders.
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2 DESIGN AND APPROVAL OF PROGRAMMES

3 plal e CMlall xoes Ay duadaill gl § golall oS 34 b o Loz «pluddl (3 B3ganll Olawd )5 s Sy
T 12 oSy ORI 085 Olg ol Ao 315§ Jlnd
el 0555 OF Jodty il
A9 By ganiie duaslal 7l Lgly A doll LSl e (oles Aol Blanl elatll Wlaryiin 339 danice @
ol 3 ()33 dolian)l Olouely dallall A1) NS (10 dessan
Aunz el blallg dusy el Olpsdl e Salaiwdl Y5 o donsan o
(1) p3) Gekoll § ESG-2015 12,85 (3 pralaally GUadl arly s el alaill dagyY) CBlaadl (uSas Gz dossan @
el el o) s G dasrae @
ECTS 49,891 Olimgllg (USSWL) elaiial! s (SSWL) phaiiall Clall (SWL) (adatl Jasdl dpdos o G dassan
o)l sl 481 gall ddlon) daspls @
Slazglls cUSSWLS SSWL9 dcselhldl ilim-gll sy 3laty Lasd (Liglgy delos wilaliy] go geal ! Su 33l5% OF oy @
M3 Log cdapbas I dpslylll

Bgew ikl dolt) latll 75U ouasal 4uasS Jgo lyladadl pudy dsbuog Jlasl Gudoms L) dadaill duvas §all 38 13) Lad o
o)l



ARl Bagal) clada el gl

3 STUDENT-CENTERED LEARNING, TEACHING AND ASSESSMENT

G Jled o el e Ol aaedd display Sl gall (3 golnl @25 &S aadsd Lo cpluddl (3 B3gaudl Olo a5 e 2L
" 21 i Sy M)l s Ol cqalal! Asbas 315
t e sl

Ao draddad Ol 7y Lo (g pigog e@lrlisly LMl 635 drardaill duncs gall/ punll priomy &S @

Laolino €3 OF Lot dlgadsuiang dakiseell ddyaall J55 Gy J) duadaill ducsjoll/ @uudll Jlany a5 @

A5 Gl o e gt ds game pluseicd (§ duodaill duncsfall /o)l Lgpo (Sho @

o St g Al Codludllg ddymall J&5 (B JokaSy ety daasdarl! duwgall/oundll plS 8,485

elasdl o ol @edlly daz-gil Olasd ao clatall (S AL jga il duordat)] duswfoll/ @undll gomiiy oS

phrally platall g A3Madl (3 Jolioll plasYl 503a5 o dnordadll dussiall/@andll Jozy oS @

oMl (596 zo Jolail) drwlial) cilely2 Y1 dpadasll dusofoll /o)l S4) a5 @



ARl Bagal) clada el gl

4 STUDENT ADMISSION, PROGRESSION, RECOGNITION AND CERTIFICATION

Achievement and Progress

Institutions should consistently apply pre-defined and published regulations covering all phases of the
student “life cycle”, e.qg. student admission, progression, recognition and certification. This section
shows how the above are implemented.
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6 LEARNING RESOURCES AND STUDENT SUPPORT

Achievement and Progress

Show and explain how the institution fund learning and teaching activities and ensure that adequate
and readily accessible learning resources and student support are provided, e.g., Library, online book
and research delivery, laboratories, workshops, vocational centers, students support, efc.
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7 INFORMATION MANAGEMENT
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8 PUBLIC INFORMATION

Achievement and Progress

Show and give the website addresses that publish the institution activities, including programmes, that
should be clear, accurate, objective, up-to date and readily accessible.
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9 ON-GOING MONITORING AND PERIODIC REVIEW OF PROGRAMMES
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1 0 CYCLICAL EXTERNAL QUALITY ASSURANCE

Achievement and Progress

Explain how the institution is ready for the external quality assurance assessment and whether the
make all information, report and infrastructure for this external assessment available or not, with
comments and recommendations.
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